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	INTEROFFICE

MEMORANDUM


DATE:
  July 28, 2006

TO:

All Offices in California


FROM:
Edward R. Beierle



Vice President & Counsel

SUBJECT:
Additional Charges – Title and Escrow

California Insurance Code Section 12401.8 permits a title insurer or underwritten title company to charge in excess of its filed rates where unusual insurance risks are assumed or unusual services are performed.  The Company has implemented this provision with the following sections in its filed rates:

Commonwealth Land Title Insurance Company 
Section 1.10


Lawyers Title Insurance Corporation 


Section 1.6


Transnation Title Insurance Company


Section 1.7
This memorandum sets forth the procedures to be followed when additional charges in excess of the Company’s filed title insurance and/or escrow rates are charged.

Whenever the Company proposes to make a charge for title insurance or escrow in excess of its filed rates for the acceptance of an unusual insurance risk or the performance of unusual services, the amount of such charge must be approved by a title operations manager or above for title insurance and by an escrow branch manager or above for escrow services.  The amount of the proposed charge must be quoted to and approved by the customer(s) responsible for paying the charge or his/her agent prior to closing.  The charge should be quoted to the customer(s) or his/her agent in writing and the customer’s consent should be noted thereon.  In the event that a customer objects to a proposed charge the Company should not proceed with the transaction until the Company and the customer have agreed upon a charge at or above the filed rate. 
In all cases where additional charges are made the attached APPROVAL OF ADDITIONAL CHARGES form must be completed and signed by the person requesting authority for making the additional charge and the person approving the same.  The form must set forth the description of the policy or service, the total amount of the charge, the unusual insurance risk and/or unusual services and the date and manner quoted to the customer or his/her agent.  A copy of the written quote of the charge with the customer’s approval noted thereon should be attached to the form.  The completed and signed form should be retained in the title file in the case of additional charges for title insurance and/or in the escrow file in the case of additional charges for escrow services.
